
Will radars catch all the 

vehicles across the emirate?

Yes, they will, and around the clock for two weeks.

There will be a special mechanism to review all 

tickets issued during this period.



Will Security Services providers 

and companies providing vital 

services of sterilisation be 

allowed to continue operating?

Yes, they are excluded from the restriction for 

being a vital sector.



Are employees of warehouses 

and industries of food and 

medical supplies and vital 

business allowed to continue 

operating?

Yes, they are excluded from the restriction for 

being a vital sector.



Are general delivery services 
of online businesses allowed 
to continue operating?

Yes, they are excluded from the restriction for 

being a vital sector.



Could families and vehicles 

cross Dubai to/ from Abu Dhabi, 

or to /from Sharjah?

Yes, it is allowed only under exceptional 

circumstances and only via Emirates Road (Dubai 

Bypass Road).



Are fishermen allowed to 
pursue work?

Yes, as they are vital for supplying the market with 

fish.



I own livestock, how can I 
feed them?

Delivering cattle feed or feeding livestock are 

allowed, as well as visiting veterinary clinics.



Are Laundry Service Providers 
associated with the sterilisation 
operations exempted from the 
restriction?

Yes, they are excluded from the restriction for 

being a vital sector.



Should authorised individuals 
carry any legal documents or 
proofs?

Yes. It is essential to present legal proof or permit 

in case the individual is stopped by a police patrol 

or captured by the radar.



 What will happen if individuals 

do not respect movement 

restrictions?

Anyone violating the restrictions will face stringent 

legal action. The compliance of all people is vital to 

the success of measures to combat the virus and 

ensure the highest levels of protection. 



If I’m working in one of the vital 

sectors which are exempted from 

the restrictions, can I go to 

work?

Employees working in vital sectors are exempted 
from restrictions and permitted to leave their house 
at any time of the day to commute to work. 
A proof of identification and work ID must be with 
you.



What forms of public 
transportation are allowed 
during this period?

Buses and taxis only. Dubai metro services have 

been suspended. 



Will you increase testing for 
COVID-19 in Dubai?

Extensive medical tests will be conducted across 

densely populated areas of Dubai to ensure 

members of the community are free from 

COVID-19 infection. 



You mentioned vital sectors 

and support sectors. What 

about employees working in 

support sectors?

Employees are permitted to work between 8:00 AM 
and 2:00 PM if they are working in banking and 
financial services including exchange centres. 
Laundry services ( for permitted outlets) and 
maintenance services. 



How will these restrictions 

affect food retail outlets and 

pharmacies?

Food retail outlets, such us Union cooperative stores 
and supermarkets, as well as pharmacies and food and 
medicine deliveries are allowed to operate as usual.
However, when shopping for essential needs; only one 
family member is permitted to leave the house for this 
purpose.    



Any other advice when going 

out? 

All people leaving home should wear a face mask, 

gloves and ensure they keep a safe distance from 

others.



Can you summarise this new 

announcement?

The National Sterilisation Programme in Dubai will be 
extended to 24 hours a day across all areas and 
communities in the emirate for a period of two weeks 
subject to renewel. Individuals will not be allowed to leave 
the house, except for essential purposes or if theyb are 
working in vital sectors exempted from the restrictions 



Why have the restrictions been 

intensified? 

Intensified restrictions on the movement of people 

and vehicles are adopted to help protect the health 

and safety of the community. These restrictions help 

our efforts in combating COVID-19.



Do I need a movement permit 

to leave the house?

All members of the public and employees in vital & 
support sectors ,that have been exempt from 
restrictions,must apply for a movement permit 
dxbpermit.gov.ae
For enquiries,call the hotline: (800737648) 800PERMIT


