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an appointment
/ID-19 test?

the DHA call centre on SOODHA
342) to book an appointment

You will receive a confirmation via text

message. Note that you have to present
the confirmation text message to get

the test done
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jible for the COVID-19

ligible for the tests are elders,
ant women and those with

onic disease like:

diabetes, hypertension, heart disease,
rheumatism, kidney disease and neuro-
logical diseases, to name a few

What are the test fees?
.
The test is conducted for free of charge
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What are the opening timings?
Everyday from 8:00am - 6:30pm

How long does the test take?

The test takes five minutes

How is the test done?

The test is done while you are in the car

What should you bring with you
when you come for the test?

® Bring your Emirates ID card

® Show your confirmation text
message
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= | Can | go out during the National
Disinfection Programme in Dubai?

Yes you can, based on the decision by the Supreme
Committee of Crisis and Disaster Management in
Dubai, you need to apply for Movement Permit
through the website:

ﬂ‘\@ https://dxbpermit.gov.ae/permits

Please make sure to follow precautionary guidelines that include
wearing face masks and gloves when leaving the house. Also
make sure that a maximum of three passengers in one car

If you are stopped by a police officer, you can show the appoint-
ment confirmation text message. If your car was pictured by a
radar, you can send the text as proof that you have a valid reason
to leave the house, at a later time
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When and how will you receive
the test results?

You can view your results by downloading the
DHA app and clicking on “Patient Services”
then “Lab Results”. The results take a maxi-

mum of 48 hours to be released

What should | do if my result is
positive?

Don't panic, isolate yourself at home and
avoid interacting with others. The DHA team
will contact you to do the necessary. If you
were not contacted within 24 hours after re-
ceiving the positive result, then you may call
S800DHA (800342)



